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SOLLA Care Advice Standard – Guidance Notes 
Introduction

We know that accurate advice at the right time can help prevent and delay the need for care and

depletion of wealth. It is the foundation for the development of better care and empowers people to

make informed decisions, enabling real choice and control over how care and support needs are

identified, met and funded.

Why do we need the SOLLA Care Advice Standard? 

According to the Office of National Statistics, the number of older people is growing rapidly. In the last

20 years the number of people aged over 85 has doubled and is projected to double again by 2033 and

because of this demand for long term care for the elderly is expected to increase significantly.

Later life care and housing advice is a specialist information and advice provision, one that can involve

different funding streams and a variety of professionals working for different organisations.

Recognising that people access information and advice from a variety of sources and often at a time of

crisis, the SOLLA Care Advice Standard ensures that those who ‘understand the system’ and are able
to provide quality assured information and advice, are easy to identify and find.

The vital role of quality assured information and advice is acknowledged in the Care Act 2014, and the

Care and Support Statutory Guidance.

What is the SOLLA Care Advice Standard?

There are three key standards: 

Standard 1 - Qualification 
You must have achieved the Care Adviser Award. This 3 hour online exam is to evidence 

knowledge and understanding of information and advice on choosing and paying for adult care and an 
assessment of the required knowledge for the SOLLA Care Advice Standard. The award consists of two 
parts; a 50 multiple choice questionnaire and two case study exercises. To pass you must achieve at 
least 75% on both parts. 

Standard 2 - Maintaining your professional development and knowledge 
You must continue to maintain your competence and undertake an annual online assessment. 
Training opportunities, including refresher workshops related to care information and advice, will be 
available through SOLLA learning and development, as appropriate. 

Standard 3 - Agree to abide by a code of good practice 
The ’Code of good practice’ supports and reflects the values, behaviour, conduct and working 
practices expected of those who have achieved the SOLLA Care Advice Standard. 
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How is my application assessed? 

Each individual application is subject to a three stage process: 

Stage 1  
The first stage is that you must achieve the Care Adviser Award.The Multiple Choice Questionnaire 

section is scored online once completed and submitted. The case study tasks are externally assessed and 

verified by a City and Guilds approved assessor. To pass a minimum of 75% must be achieved in each 
section of this 3 hour online exam. 

Stage 2
Once you have achieved the Care Adviser Award, you may submit your SOLLA Care Advice Standard

application through an online application form (www.sollacare.co.uk/for-advisers). Within this application

process you will be required to provide certificate details of the Care Adviser Award, and to agree to the

SOLLA Care code of good practice. Once your application has been submitted, it will be subject to an
administrative desk top review. This will ensure that all required information has been provided. At this

stage applicants will be advisedof any information which may be missing or incomplete.

Stage 3  
Once the first two stages are complete, the application form will be reviewed to ensure that the 
information provided is appropriate for the Standard. 

Decision 
Applicants will be advised as soon as practically possible and within one month from the date of 
application, subject to any requirement for further information to be submitted. 

Appeal 
In the event that the application is not deemed to have reached the appropriate standard, you have a 
right of appeal which will be independently reviewed. A fee of £50 is payable when an appeal is 

lodged, which will be refunded if the appeal is upheld. 

Maintaining the Care Advice Standard

In addition to achieving the initial Standard, successful advisers are required to undertake an annual re-

license submission to ensure that you are maintaining the standard and keep up to date with the latest

changes. Thiswillbe donethrough an annual onlineassessment,and a reneweddeclaration.

How do I apply? 

Applications must be completed online at www.sollacare.co.uk/for-advisers.
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Before applying 

· Make sure you have achieved the Care Adviser Award and have your certificate
number and date to hand.

· Have read the prospectus and application form in detail and familiarise yourself with
the information to be submitted.

· If you have any concerns, email info@sollacare.co.uk or telephone 0333 2020456.

· Allow plenty of time to complete the application form.

What information will I need to apply? 

Full details of what is required can be found by reading the online application form. We would
encourage all applicants to familiarise themselves with the questions before beginning the
application process.

There are three free text questions within the application form, and these are the adviser’s
opportunity toarticulate, ina clear and concise manner, specific informationabout theiractivities and
commitment to the care sector, and to how you intend to work with SOLLA. Your answers to these
questions should ideally be 200-400 words per question.

Summary

The SOLLA Care Advice Standard is intended to reassure clients that they will receive a high
standard of advice on their care needs.

Information submitted with the application should demonstrate that you have a high level of
understanding of care needs, how to meet those needs and that you will maintain your
competence in this area.

Contact details 

If you have any questions about the SOLLA Care Advice Standard, or want more information 
about how to apply for the Standard, please contact: 

Telephone: 0333 2020 456 
Email: info@sollacare.co.uk
Website: www.sollacare.co.uk
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